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Overview

Overview

ShipperConnect provides rail customers with an internet-based interface to short
line and regional railroads that use the RailConnect suite of software to manage
their rail operations. This interface allows you direct access to the computer system
serving your facility. You can then use this powerful new database to perform the
following functions:

» View railcars enroute to your location
» Review cars placed within your facility

* Review cars on constructive placement and, as needed, order those cars to
be switched into your facility

* Provide specific instructions to the railroad for handling your rail shipments.
Some of these instructions include ordering cars to spot, releasing cars, and
requesting special services such as weighs, turns, or holds

+ Enter billing for cars released from your system
*  Perform automatic search functions
» Track outbound billed and outbound not billed cars.

The instructions that you submit through ShipperConnect are automatically used to
populate the work orders for the railroad crews serving your facility. This reduces the
chance of communication error between your staff and the staff of the railroads.
ShipperConnect also provides an automated log of all instructions sent to the railroad.
This log can then be used to resolve differences with service requests and/or
demurrage billing.

This document provides a brief overview of the primary ShipperConnect functions and
a Quick Reference Guide to the most commonly used options. If you are a shipper,
you should use this product in connection with and under the guidance of your serving
railroad. To obtain a user id and password for RailConnect or ShipperConnect or for
help using these products, please contact your serving railroad at the following:

Email:

Phone:
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Overview
Logging on to ShipperConnect

Logging on to ShipperConnect

To log on to the ShipperConnect interface:

1. Open an internet browser session on your system.

2. Inthe address area of your browser, type the following address:
www.railconnect.com. The RailConnect login screen will appear (Figure 1):

2 RailConneot - Microsoft Internet Explorer

Fle Edt View Favortes Took Hep

Qo - © - [ B G POseah i raotes @wesa &)

tddress [ ] htps: vy alconnect confsrc Jogin.asp

RailConnect®
\——

Business Services & Solutions

! \ for the Rail Industry.
olufigd <> s cight

RailCannect® s

RailConnect Services

RallConnect provdes the most suite of and fevenue
senites for raltoads, rail shippers and rail leasing companies. From management and shiprent
visibilityt ¢ ar accounting infamation, RailConect lets you keep corplete control atyour fingettips!

S @ ntemet

Figure 1

3. Enter your Username and your Password in the spaces provided and click on
the Login button. You will be connected to ShipperConnect.

If you have cars going out on more than one railroad, a drop-down menu will
appear to allow you to choose the railroad for which you want to access
information (Figure 2).

Select Road To Use | IMEL-1 & M BAILLINE LLC

hAF FAlL LI
ICE - I0%vA CHICAGO & EASTERN

Subrmit

Figure 2
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ShipperConnect

Introduction

After logging in, you will be presented with the main ShipperConnect window
(Figure 3):

ShipperConnect **

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help user : TEST Shipper : 5 cs

Action Selection

Please select an sction that you waould ke to perforn by clicking on the Tollowing link or choosing from the shove menu.

R B4 W 2 BT
Wy 22 B 2 W@
\?cg'ls];:::’ggwscumy) L2 14 108 14 3225
@ outbound Billed 2 28 3 0 195

(Cars Pulled and Billec) =

@ Outbound not Billed
(Cars Pulled and not Biled)

=
=
=
=1
o

@ An Shipments {All RRs)
@ Pending Actions

@ e-Railtrace

Shaw car counts on this page

Figure 3

An action box appears on this window. You can see at a glance the number of cars
en route, inbound, on hand, and outbound for your facility. You can select an action
you would like to perform by clicking on the buttons in the Action box or choosing from
the following drop-down menus or options available from this screen:

Main Menu: allows you to access information from all railroads connected to your
railway system, manage your account, change your viewing preferences, reset your
password, view the latest information on product updates, or log out of
ShipperConnect.

Current Shipments: allows you to trace and work with cars on the railroad
sponsoring your ShipperConnect session or cars actually in your facility. You can
also view movement history or access ShipperConnect FMS if this option is enabled.

Reports: allows you to see scheduled reports for your railroad. These reports must
be previously created for you by your sponsoring railroad.

Bill of Lading: allows you to connect with e-bol, RailConnect's bill of lading tool that
allows you to create and release BOLs for either repetitive or one-time movements.

Instructions: allows you to communicate directly with your serving railroad regarding
your ShipperConnect session using the Railroad Switch Instructions Entry window.

Help: allows you to view the ShipperConnect Online Guide.

ShipperConnect Revised 8/06



Main Menu
Main Summary Page

Main Menu

The Main Menu drop-down offers selections for accessing information, modifying your
user options, resetting your password, or ending your session (Figure 4).

ShipperConnect *

Main Menu_ | Current Shipments | Reports | Bill of Lading | Instructions | Help User. TEST  Shipper . SHELL PC:

Main Summary )
Page Action Selection
by
Preferences Please select an action that you would like to perform by clicking on the following link or choosing from the sbove menu
Manage My
Accaunt
Reset
Fassword
Contact Road ‘
i @ En Route 28 119 147 27 2087
TS (Cars En Route To Rairoad)
Logout @ Inbound
(Cars On Serving Raiload) 2l A 2 i
& on Hand
(Cars At Your Facility) CER g AR 2
@ Outhound Billed
(Cars Pulled and Billecd) 2 2 3 U %3
@ Outhound not Billed
(Cars Pulled and not Biled) L il 0 m
@ an Shipments (All RRs)
@ Pending Actions
@ & Railtrace
Shuw car counts on this page
Figure 4

Main Summary Page

The Main Summary Page option allows you to return to the action box shown on the
main menu.

Revised 8/06 ShipperConnect 5



Main Menu
My Preferences

My Preferences

The My Preferences option allows you to determine how you perform a search
whenever you choose a Current Shipments type.

When you choose My Preferences from the Main Menu drop-down, the Manage
Profile window appears.

Search Preferences

To change search preference:

If a check mark appears in the box at the top of the window, car lists will automatically
appear when you go to any Current Shipments list window.

1. Click in the box at the top of the screen to remove (or add) the check mark as
needed.

2. Click on the Save button to save the setting (Figure 5).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User ; TEST Shipper : SHELL PCS

Manage Profile

|:| Show Cars Automatically on Current Shipments List:

For Administraters: You may add, remove, and re-order fields for the roads and users for which you sre responsible. - Help
First, select the Road you would like to work with and click Continue. If you would like to manage profiles for users, you
must select & road first, If you would like to manage profiles for all users under a road, simply select the Road, and then
learve the selection for the User drop down on "Please Select” and click Cortinue. To manage s user profile, select the user
and click continue. Please note that when you ate managing profile from a road level, taking away & field will take this fisld
awvay from all users but adding a field will only give them the ability to add i to their profile. i will not automatically add it to
their profile

After you have selected the combination you would like to weork with, you will be presented with drop downs for the section
you weould ke to modify, Please make your selection here. In each section, there may be multiple sub-sections. You should
then select the sub-section with which you would like to wark

The appropriste profiles must be set up by RMI before you can modify them.

Select & roact | - Please Select - | v

Figure 5
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Main Menu
My Preferences

Viewing Preferences

To change viewing preference:

1. Choose from the Select a section drop-down menu (Figure 6).

ShipperConnect

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCE
Manage Profile

Showy Cars Automatically on Currert Shipmerts Lists

For Administrators: You may add, remove, and re-order fields for the roads and users for which you are responsible. - Help
First, select the Road you would like to waork with and click Continue. If you would like to manage profiles for users you
must select a road first. IF you would like to manage profies for all users under a road, simply select the Road, and then
leave the selection for the User drop down on "Please Select” and click Cortinue. To manage & user profile, select the user
and click continue. Please note that when you are managing profile from a road level taking away & field will take this field
awvay from all uzers but adding = field will only give them the sbility to add t to their profile. { will not automatically add it to
their profile

After you have selected the combination you would like to wark with, you will be presented with drop downs for the section
you would like to modity. Please make your selection here. In each section, there may be multiple sub-sections. You should
then select the sub-section with which you would lke to work.

The appropriste profiles must be set up by BEM before you can modify them.

Please Select
Road Selected ;| ActivityIndicators
Inbound

Select a uger. |OnHand
Outbound
Pending
PlcnotPatron

Select s section: | Please Select |

Figure 6

As a sample, these instructions explain how to modify results for inbound cars.
Follow the same steps for Activity Indicators, On Hand equipment, Outbound
equipment, Pending equipment, and PlcnotPatron.

Revised 8/06 ShipperConnect 7



Main Menu
My Preferences

NorTE: If you work with multiple roads or userids, you must choose which road
or ID you are modifying before you take these steps.

Note: If profiles have not been set up correctly, you will not be able to modify
your user profile until you have contacted RMI Support.

2. Select either Action Codes or Data View from the Select a sub section drop-
down menu (Figure 7).

If you regularly perform only a few actions on the cars you are working with,
restricting the action codes will allow you to streamline your choices and more
easily select the correct code. Likewise, if you are interested in viewing only
specific information about your shipments, restricting the data view allows you to
more easily access that information.

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCE

Manage Profile

Lise the options on this page to manage your profils. Please select the Ssction and then the sub-section with which you - Help
wrauld fike to wark.

To manage data within & sub-section, simply use the arrovws to add, remove and modity the order of the fields that you see.
Once you sre done, click on the Creats Profile! button to make this change permanert for your view: If profiles have not
been set-up correctly, you will not be able to moddity your profile until you have contacted R Suppart

Select & user: 2
Select a section: | Inbound 2

Action Codes
DataVfiew

Figure 7

If you choose to modify action codes, two lists of codes will appear: Available
Codes and Fields to Display. Only those action codes listed in the Fields to
Display box will appear on the shipment trace window when you work with
shipments.

If you choose to modify your data, two lists of codes will appear: Available Codes
and Fields to Display. Only those action codes listed in the Fields to Display box
will appear on the shipment trace window when you work with shipments.

3. To add additional codes or information from the Available Fields list or to remove
codes or fields from the Fields to Display list, use the arrow buttons located
between the two lists.

You can either highlight an individual selection or use one of the single arrows to
move that selection, or you can use the double arrows to move all items in a list.

8 ShipperConnect Revised 8/06



Main Menu
My Preferences

The action codes/data fields will appear on the shipment trace windows in the
order in which they appear in the Fields to Display box.

4. To change the order of the action codes/data fields, highlight a code, then click
either the Move Up or Move Down button.

5. Click the Create Profile button to save your changes (Figure 8 and Figure 9).

ShipperConnect ™

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User ; TEST Shipper : SHELL PCS

Manage Profile

Use the options on this page to manage your profile. Please select the Section and then the sub-section with which you - Help
would like to work.

To manage data within & sub-section, simpl the arrows to add, remove and modify the order of the fislds that you see.
@nee you are dane, click on the Create Profilel buttan to make this change permanent for your vigv, If profiles have nat
been set-up correctly, you will not be able to modity vour profile until you hawve cortacted Rl Support.

Select a user: | RN B

Select & section: | Inbound hd
Select a sub section: | Action Codes ¥

Select fiekis ta display by selecting the fislds and clicking the
appropricte arrow

Available Fislds Fields To Display

Tum
Weigh
Reject
Hold
Place
Create Bill

Create Profile!

Figure 8
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Main Menu

My Preferences

ShipperConnect ™

Main Mernu__ | _Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST

Manage Profile

Use the options on this page to manage your profile. Please select the Section and then the sub-section with which you - Help
woui ike to work

T manage data within a sub-section, simply Use the arTows to add, remove and mocify the order of the fislds that you see
Once you are done, click on the Create Profilel button 1o make this change permanent for your view. If profies have not
en Set-up correctly, you will not be able to madify your profile Uil you have contacted RM Support.

Select a user: | Rivi[} B

Select a section: | Inbound I~
Select a sub section: | DataView -

Select fields to display by selecting the fields and clicking the:
appropriate arrow

Bvailsbie Fislds Fisids To Display
Current=br>Station Track Seq

Car

LE

KD

Commodity

Shipper

NT

Origination<br>Date/Time

A
WG
Destination<hr=5T TR 5P

Figure 9
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Manage My Account

Manage My Account

If your contact information has changed, you can modify your user profile using the
Manage My Account option.

To modify your user profile:

1. Select Manage My Account from the Main Menu drop-down menu. The pass-
word window appears (Figure 10).

2. Enter your Password and click on the Submit button.

P Mt
RailConnect® eRr L
N__— -

Business Services & Solutions
for the Rail Industry.

Flease enter your password.

Username : rmin

FPasswaord @ I

Figure 10
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Main Menu
Manage My Account

3. Make the necessary changes to your user profile on the data window (Figure 11).

_H'a-lltnﬁiiect_’

Business Services & Solutions
for the Rail Industry.

RaliConnece® sof

WV e upanting OUr dotabase aned vt B 10 verify and provde ame
nissing edonmation.

Fierhels mmear ko weith = aee poguin ed,

*Fiest Nama M SLasiMNama:

[ [ e

“Emai

| Demc Brailcaruge.com
“Languags

English -I

Addreds
|
[

City 8T, Dpoode

 — | —

Company

[

Phome Mumbar Fax Mumbsas
Secunty Question

[~ Please Select - =]
Sacurity Angwar

[

Figure 11

4. Click on the Submit button at the bottom of the window to save your changes.
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Main Menu
Reset Password

Reset Password

To change your ShipperConnect password:

1. Choose the Reset Password option from the Main Menu drop-down menu. A
window appears to allow you to enter your new password (Figure 12).

M cor

RailConnect®

Business Services & Solutions
‘ | for the Rail Industry.

iy
RaillConnect® sa\uiﬁfl’ \‘.‘__

Please use the farm below to change your passward

Figure 12

2. Enter your Old Password once, and your New Password twice.

3. Click the Submit button to save your changes.

Remember that your ShipperConnect password must be at least 6 characters
long and contain at least one numeric character.

Revised 8/06 ShipperConnect 13
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Contact Road

Contact Road

The Contact Road option on the Main Menu drop-down takes you to a window that
contains contact information for your serving railroad (Figure 13).

ShipperConnect *"

MainMenu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST  Shipper: SHELL pCs

Contact Road

Railcar Management LLC
1618 Peachtree Rd NE
Sute 303
Atlanta,GA 30309
Phaone : 404-352-4799
Email: supporti@raicarmet com

Figure 13

Product News

The Product News option on the Main Menu drop-down allows you to view any new
product updates, release notes, or technical manuals (Figure 14).

ShipperConnect **

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCS

Product News

Product Nevvs lssug Date
ShipperConnect Relesse Motes pof 5/5/2004 11:28:33 AM
Shippet Connecthdanusl pdf 5/5/2004 11:28:32 AM

Figure 14
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Main Menu
Logout

Logout

The Logout option allows you to close your ShipperConnect session. If you choose
this function, you will be logged out of the ShipperConnect system, and a login screen
will appear to let you reconnect at a later time (Figure 15).

ShipperConnect >

MainMenu | Current Shipments | Reports | Bill of Lading | Instructions | Help User . TEST  Shipper - SHELL PCS

Please Login

Username
Passward

(]

Figure 15

Revised 8/06
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Current Shipments

Introduction

Current Shipments

Introduction

The Current Shipments drop-down menu and action box offer selections for tracing
and reviewing your shipments. The main action box and the Current Shipments drop-
down menu (Figure 16) offer several different ways to search Current Shipments
trace types (En Route, Inbound, On Hand, Outbound):

* You can click on one of the highlighted trace type/car type combinations in the
action box to see details on those cars.

+ If you have set the option on the Manage Profile window, you will perform a
full search automatically when you select the trace type from the drop-down
menu or the action box.

* You can perform a manual search by entering search options in the
designated boxes at the top of the window, then clicking the Search button,
after selecting the trace type from the drop-down menu or the action box.

* You can use the Key a List option to quickly find specific cars by entering their
initials and numbers, after selecting the trace type from the drop-down menu
or the action box.

Main Menu__ | Current Shipments | Reports | Bill of Lading_| Instructions | Help user TEST Shipper : SHELL PCE

ShipperConnect "

En Route (RMID)

Inbound (RMID) Action Selection

Qn Hand (RMID)

Outhound Billed (RMID) elect an action that you would ke to perform by clicking on the following link or choosing from the above menu.

Outbound Mot Billed (RMID)

All Shipments (Al RRs)

Fending Actions (RMID)

O LI o Bt o B 12 141 77 297
Qb v 2R 2 2 10
@ Duthound Billed 2 28 30 0 195

(Cars Pulled and Billed)

@ outhound not Billed
(Cars Pullert and not Billec) 0o ooo

@ an Shipments (All RRs)
@ Pending Actions
@ e -Railtrace

Shew car counts on this page

Figure 16

You can designate which fields will be shown on these windows, and the order in
which they appear. See “Viewing Preferences” on page 7 for more information about
this function.

All column header fields are active buttons. Single-clicking on any of them causes the
display to be re-sorted by that column. Clicking again on the same column header

16

ShipperConnect Revised 8/06



Current Shipments

Introduction

If you want to see..

Then select..

cars that have arrived on the serving
railroad but have not yet been
spotted at your facility

Inbound

cars that have already been spotted
at your facility, including cars that you
have released but have not been
pulled by the railroad

On Hand

cars that are destined for your facility
but have not yet reached your
serving railroad

En Route

any equipment that has left your
facility and for which you are now
listed as the Shipper on the wayhbill

Outbound Billed

any equipment that has left your
facility and for which you are still
listed as the Consignee on the
waybill

Outbound Not Billed

toggles between ascending and descending sorts. The default sort is based on
shipper name.

Revised 8/06
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Current Shipments
En Route Shipments

En Route Shipments

The En Route option allows you to see cars destined to you that have not yet reached
the railroad serving your facility. Depending on the type of railroad, it is possible you
may not see all of the cars actually destined to you. In particular, if your facility is
served by a switching carrier you may not always see all of the cars you will ultimately
receive.

To work with En Route Shipments:

1. Select En Route from the Current Shipments drop-down menu or the En Route
button on the action box, and the En Route search window appears (Figure 17).

ShipperConnect
En Route
Shipper Origin Car
LE Wi Cormmodity Date

Shipper arigin Car LE |Commaodity Type  |Wayhil/BOL Date Product Group

DELIVERY SWTCH WIOOD RIVER ACFX 027740 E HEmpty** CH 999393 030904
DELIVERY SWTCH HUTCHINSOM ACFX 027804 E HEmpty** N 999399 0315104
DELIVERY S#TCH FREEPORT ACFY 028025 E =Empty= M 999999 06/30m4
DELIVER'Y SYMTCH BURDEM ATSF 303462 E HEmpty** CN 102167 OB/0G04
DELIVERY SWTCH BURDEN ATSF 304508 E =Empty** CH 108654 08/06104
DELIVERY S¥TCH PURDY ATSF 30713 E HEmpty** CH 103624 0312104
DELIVERY SWITCH CORDELL ATEF 307742 E HEmptys* N 102713 0372604
DELIVERY SWTCH BEAUMONT ATSF 308422 E =Empty=* M 939999 0872704
DELIVERY S#TCH CLINTOMN ATSF 309935 E =Empty= M 105492 031704
DELIVERY S¥TCH BEAUMONT ATSF 311503 E HEmpty** CH 989333 08/2704
DELIVERY SWTCH SNYDER ATSF 3115829 E HEmpty** CH 109459 0312104
DELIVERY SWTCH LOWE ATSF 312559 E HEmpty** N 007506 0317104
DELIVERY SWTCH MEMPHIS ATSF 312832 E Emptys Lo/} 939999 09/09:04
Figure 17

2. To view all cars en route to your facility, click on the Search button. A list of all En
Route cars appears (Figure 17).

NoTE: This list will appear automatically if you have set the option on the
Manange Profile window. See “Viewing Preferences” on page 7 for more
information.

3. To limit the view to a selected car or cars, enter the appropriate value in the
search field(s). For example, to search for all cars carrying sulphuric acid, enter
Sulphuric in the Commodity field.

4. Click on the Search button.

18 ShipperConnect Revised 8/06



Current Shipments
En Route Shipments

5. The En Route cars you specified will be displayed (Figure 18).

ShipperConnect
En Route
Shipper Origin : Car
LE v Commodity : |SULPHURIC | Date

Shipper Origin car LE |Commodity Type  |Wayhil/BOL Date Product Group

DELIVERY STCH EAGLE PASS TCDH 013056 L SULPHURIC AC N B3T3 094304
DELIVERY S¥WITCH NOGALES TCDX 013282 1 SULPHURIC AC CN 569905 03/03/04
DELIVERY S¥WTCH EAGLE PASS TCDX 013286 L. SULPHURIC AC CN B23311 081304
DELIVERY S¥TCH EAGLE PASS UTLY D0ME16 L SULPHURIC AC CN B2376 091304
DELIVER'Y STCH NOGALES UTLX 011297 L SULPHURIC AC N 569905 0909704
DELIVERY SWTCH EAGLE PASS UTLX 011307 L SULPHURIC AC CN 623495 0913704
DELIVERY SWTCH NEW ORLEANS UTLX 011313 L SULPHURIC AC CN BIN 26 091704
DELIVERY SYWITCH EAGLE PASS UTLX 0113268 i SULPHURIC AC CH 548716 030804
DELIVERY SYWTCH EAGLE PASS UTLX 011460 & SULPHURIC AC CN B23462 084304
Figure 18

The following fields appear from left to right:
Shipper Shipper ID associated with the waybill.
Origin Origin city of the current move.

Car Initial/number of the car. Click on the car in the list
to see the current waybill for this car.

LE Current Load / Empty status.
Commodity Current or previous contents of a car.
Type Car type.

Waybill/BOL Current waybill number on the car.

Date Date of the waybill associated with the car moving
to you.
Product Group Product groups to which the commaodity belongs.

6. To find specific cars by their initials and numbers, click on the Key A List button.

Revised 8/06 ShipperConnect 19



Current Shipments
En Route Shipments

The Enter Cars window appears (Figure 19).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST Shipper : SHELL PCE

Enter Cars

Equiptment
Initial -~ Number

Figure 19

7. Enter the Equipment Initial and Equipment Number for each car.

8. Click on the Submit button. A list of the cars you requested will appear.

20 ShipperConnect Revised 8/06



Current Shipments
En Route Shipments

NoTE: When you submit your search from the En Route screen, a list of
inbound cars will appear only if there are cars with the information you chose.
For example, if you search for a particular car by car initial and number, a
message will appear telling you that no records were found with that criteria if
the car is not currently en route to you.
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Inbound Cars

The Inbound option allows you to view cars on the railroad sponsoring your
ShipperConnect session that are either on their way to your facility or being stored for
you. This option will not show cars on spot in your facility or on the tracks of railroads
other than the one sponsoring your ShipperConnect session.

You can use the Inbound cars option to:
* Order cars out of constructive placement and into your facility.
* Review cars that are on the railroad property and destined for your facility.
* Order cars to be weighed, turned, rejected, or held.

» Connect to the RailConnect e-bol system to create a new bill of lading for a
shipment.

To work with Inbound cars:

1. Select Inbound from the Current Shipments drop-down menu or the Inbound
button on the action box, and the Inbound search window appears (Figure 20).

shipperconnect M

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST Shipper : SHELL Pcs

Inbound

Current Station : Track Car Shipper
Destination Station Track Spot ) LE:|L % Al

Empty: 0 Total Weight : 160 Nt Tons

Current
Station ) Origination Can Place Destination Product
LE|Track Seq  |Car H |kD|Commodity | Shipper |NT|Date/Time |Road|Date/Time |AL WG| ST TR 5P Group | Track Spot
13 SULPHURIC | DELIVERY 09414104 09M4m4 [ RL
O o g |ASTH 00083 H T awtcn 2 g [ bt % T0 sA
13 SULPHURIC | DELIVERY 09417104 09n7md [ PL
O g g |UTLK 01638 [HOT |l rrmil v L1 et % 70 sA
Action Cade - |~ Pleage Selact - |+ Date ; |12/30/2005  Time

e.g. mmiddiyyyy 2. 0000

Apply Track and Spot

Select All Export to Excel

Figure 20

2. To view all cars inbound to your facility, click on the Search button. A list of all
inbound cars appears (Figure 20).

NoTE: This list will appear automatically if you have set the option on the
Manange Profile window. See “Viewing Preferences” on page 7 for more
information.
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3. To limit the view to a selected car or cars, enter the appropriate value in the
search field(s) (Figure 21). For example, to see all empty GATX cars, enter
GATX in the Car field and E in the LE field.

4. Click on the Search button. The Inbound cars you specified will be displayed.

shipperCOnnect M

Main Menu__ | CurrentShipments | Reports | Bill of Lading | Instructions | Help User: TEST _ Shipper: SHELL Pcs

Inbound

Current Station : Track Car: |caTq Shipper
Destination Station : Track : Spat : KD LE: |Ejp| A

Current
Station Qrigination Con Place Destination Product
LE|Track 5eq |Car H |KD|Commodity |Shipper |NT|Date/Time |Road|Date/Time|Al WG|STTRSP Group | Track Spot]
1 PHOSPHORIC | DELIVERY 09M7I04
Ol gz | GATH O137H |H T LA A I up Y 3 TI0 sA
1" PHOSPHORIC | DELIVERY 09M7/04
Oje aen, g S AR T swrcn |° [1os w 2 2 710 s
Action Code |~ Please Select - |» Date : 1212872005 Time

2.9 mmidddyyyy 2..0000

Apply Track and Spot

Export to Excsl

Figure 21

The following fields appear from left to right:

LE Current Load / Empty status.

Current Station, Current location of the car, including station, track,

Track, Seq and sequence on the track.

Car Identification of the car, including car mark and
number.

H History of the car movement.

KD Car type.

Commodity Current or previous contents of a car.

Shipper Shipper name.

NT Weight in Net Tons.

Origination Date/ Date and time the car was interchanged to railroad.

Time

Road Name of the road that delivered the car to your

serving railroad.

Con Place Date/Time Date and time the car was constructively placed.
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Al Activity Indicator that indicates the current status of
the car or the next function to be performed for that
car.

WG Weigh Indicator indicates that the car is to be
weighed.

Product Group Product group to which the commaodity belongs.

Destination ST, TR, Ultimate destination station, track, and spot for the
SP car.

As a sample, these instructions explain how to place a car. Follow the same steps to
turn, weigh, reject, or hold a car.

5. To place a car or cars, enter a check mark in the box to the left of these cars

(Figure 22).
ShipperConnect ™
Main Menu | CurrentShipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCS
Inbound
Current Station © Track : Car: Shipper :

Destination Station : Track - LE:|L % Al

Total Weight : 160 Nt. Tons

Current
Station Track Origination Con Place Destination Product
LE|5eq car H |KD|Commadity [Shipper |MWT|Date/Time |Road|Date/Time |&1 (WG |5T TR GP Group Track Spot]
13 SULPHURIC DELIVERY 0911404 091404
L wE 3 ASTH Q02093 | H (T 50D SWITCH 89 629 up 0830 TR 25 710 sA
13 SULPHURIC DELIVERY 091704 0917.04
L e UTLY 1835 | H |T ACD SWITCH Eil 1600 up 1601 WG | Y 25 70 =P
Figure 22

6. Select the appropriate movement from the drop-down menu at the bottom of the
screen (Figure 23).

Action Code |~ Please Select - | & Diate : | 12/28/2005 Time : | 1400

Export to Excel

Create Bil

Figure 23
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7. Enter the date and time. ShipperConnect defaults to the current date. Enter time
in military format (HHMM; 1400 for 2:00 P.M.). It is suggested that you enter the
current time.

8. Enter the Track and Spot values for individual cars in the blank fields to the right of
each car (Figure 24). For Track, enter the track on which you would like the car to
be placed. For Spot, enter one of the following values:

numeric value A specific track spot.
SP (Spot) The first available spot.
SR (Spot Rear) The rear of the track.

SL (Spot Lead) The front of the track.

ShipperConnect *"

Main Menu__ | Current Shipments | Reports | _Bill of Lading | Instructions | Help User; TEST Shipper ; SHELL Pcs

Inbound

Current Station : | Track : | Car: IGATXI Shipper : |

[
Diestination Station I Track Spot l_ KD l_ LE E Al l_

otal ieight : 0 Mt Tons

Current Origination Destination
Station Track Seq | Car LE|KD |Commodity Shipper NT |Date/Time |Road|Al |WG|ST TR SP Track Spot
M| 1 021 7 | GATX 023408 [E (T |*EMPTY™ DELIVERY SWITCH |0 |06/2803 2300 |UP (MO 25 010 E
M| 11 021 10 | GATK 090304 [E [T | VINYL ACETATE, |MILLENCHEM 0 |06/2603 2300 (UP  |NO 25 010 l;
M| 14 o144 |GaTX 00861 [E [T |SODIUM HYDROMID |DELIVERY SWITCH [0 |04H 1031735 (UP |NO 25 | l_
Action Code : | Place i Date : |12/30/2005 Time |1“UU
e.g. mmiddiyyyy e.g. 0000

Submit Select Al Estpart to Excel

Figure 24
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NoTE: To apply the same track and spot to several cars on the screen, use the
Apply Track and Spot button at the bottom of the screen. When you click on
this button, Track and Spot fields appear. If you enter a track and spot in this
location, it will be applied to all cars you have selected with a check mark.

Use the buttons at the bottom of the screen to help you perform necessary activities
(Figure 25):

Subrmit Select All Expart to Excel
Figure 25

Submit Updates records with the function you have
selected.

Reset Clears the screen of any selections that have not
been submitted.

Select All Selects all records shown on the screen. A check
mark will appear next to each record.

Export to Excel Exports all records found in the data search to an

Excel spreadsheet file. Once you open or save the
spreadsheet, you can organize the information as
you wish.

9. Click on the Submit button to send the request to the railroad.
10. Click on the OK button to verify the action (Figure 26).

Microsoft Internet Explo x|

| You are updating 2 record{s) with
2)

PL instruckions For 1203002005 1400,

0K I Cancel |

Figure 26
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After a few seconds, ShipperConnect will return with a message acknowledging
the success or failure of the requested operation (Figure 27).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCs
Inbound
Confirmation
Car Track Spot
GATH 023408 mo P
GATH 090304 mo SP

Retum to Results

Figure 27

11. Click on the Return to Results button, and ShipperConnect will return you to the
previous screen.

You can see that the Activity Indicator and the Destination Track and Spot have
been updated (Figure 28).

ShipperConnect °"
MainMenu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper: SHELL FPC:
Inbound
Current Station : | Track : | Car : [carx| Shipper : |

I
Destination Station Track Spot l_ KD l_ LECJE=Zl Al l_

Total Weight : 0 Nt. Tans

Current Origination Destination
Station Track Seq|Car LE | KD | Commodity Shipper MNT|Date/Time |Road|Al |WG|ST TR SP Track Spot
| 1 021 7 | GATH 023408 [E |T |“EMPTY= DELIWERY SWITCH |0 |0B/28/03 2300 [UP [ PL 25 010 SP l_
ImE L 021 10 | GATH 090304 [E |T [VINVL ACETATE, |MILLENCHEM 0 |0828M32300|UP  |PL 25 010 SP l_
M| 14 M4 4 |GATX 00951 [E [T | SODIUM HYDROXID | DELIVERY SWITCH|D  |0441/0317:35 |UF |NO 25 l_
Action Code ; |Place j Date ; [12/30/2005 Time ; [1400
e.g. mmiddinyyy e.g. 0000

Figure 28
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On Hand Cars

The On Hand option allows you to view cars already in your facility, and to provide the
railroad with instructions for pulling these cars. You can also use this feature to issue
other requests such as turn, weigh, hold, or intra-plant switch.

To work with On Hand cars:

1. Select On Hand from the Current Shipments drop-down menu or the On Hand
button on the action box, and the On Hand search window appears (Figure 29).

ShipperConnect =
Main Menu | Current Shipments | Reports | Bill of Lading | Administration | Instructions | Help User: TEST Shipper : SHELL FCs
On Hand
Current Station : Track Car: Shipper :
Destination Station : Track : Spot: KD LE:| |v| Al:

Current

Station Track Placement Destination Current|Product

Seq car LE | KD| Commodity Shipper MT |Date/Time |Road|ST TR SP Spot Group Track Spot|
Ol 70 2 BN 445248 |L |C [FERTILZER f;}R\FOS FERTLZER o7 14 S
Olzs 710 3 | ATSF :S6S1 (L |C [FERTILZER f;}R\FOS FERTLZER |4 14 Y
Ol=s 710 4 | ATSF SIS (L |C [FERTILZER f;}R\FOS FERTLZER gq 14 S8
Ol 710 5 BN 445357 |L |C  [FERTILZER fSR‘FOS FERTILIZER |gq 14 S8
Oz o8 ATSF 313050 (B (€ |PTSMMG SLFT  |DELIVERY SWITCH o ggﬂogﬁu BNSF 2 SA
[z o7 BSF 424892 (B (C |PTSMMG SLFT |DELIVERY SWITCH o gsﬂoglﬂd BNSF 2 SA

Action Gode ; |- Please Select -  |» Date : 12/25/200% Time :
9. mmiddiyyyy «.9. 0000

Subrnit Export to Excel

Figure 29

2. To view all cars currently at your facility, click on the Search button. A list of all on
hand cars appears.

NoTE: This list will appear automatically if you have set the option on the
Manage Profile window. See “Viewing Preferences” on page 7 for more
information.
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3. To limit the view to a selected car or cars, enter the appropriate value in the
search field(s) (Figure 30). For example, to see all loaded UTLX cars, enter UTLX

in the Car field and L in the LE field.

4. Click on the Search button. The On Hand cars you specified will be displayed
(Figure 30).

ShipperConnect ™

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST
On Hand
Current Station : Ttack : Car: UTLX Shipper
Destination Station : Track : Spot : KD : LE: L |%| Al:

Current

Total i

Shipper : SHELL

&.0. mmdddhyyy

&, 0000

Station Track Placement Destination Current | Product
1= car LE|kD| Commadity  |Shipper MT |Date,/Time |Road |ST TR SP Spot | Groupn Track Spot
PHOSPHORIC 091304
Ofs 7o oss fumx oize BT | 00 DELIVERY SIWITCH |0 | =2 BMSF | 25 Sh
FRONTIER:
|2 70 93 UTLX 012628 |E [T |PLASTIC LOGETS 25 T4 54 |SA
Action Cade |~ Please Select ~ || Date: 12/29/2005)  Time:

Figure 30

Salect All Export to Excel

The following fields appear from left to right:

Current Station,
Track, Seq

Car

LE
KD

Commodity

Shipper

NT

Placement Date/Time

Road

Current location of the car, including station, track,
and sequence on the track.

Identification of the car, including car mark and

number.

Current Load / Empty status.

Car type.

Current or previous contents of a car.

Shipper name.
Weight in Net Tons.

Date and time the car was placed at your facility.

Name of the road that delivered the car to your
serving railroad.

Revised 8/06
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Destination ST, TR, Ultimate destination of the car for current move,

SP including station, track, spot.

Current Spot Spot value that was requested when the equipment
was placed.

Product Group Product group to which the commaodity belongs.

As a sample, these instructions explain how to release a car. Follow the same steps
to hold, turn, weigh, reject, intra-plant switch, bad order, or release and reload a car.

5. To release a car, enter a check mark in the box to the left of the car (Figure 31).

ShipperConnect *
Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST Shipper: SHELL PCS
On Hand
Current Station Track Car: Shipper :
Diestination Station Track Spot : KD: LE: [Mils| ~:

Total ecords : 13 Empty : 10 Total Waight : 732 Ht. Tons

Current

Station Track Placement Destination Current|Praduct

Seq Car LE |KD | Commodity Shipper MT |Date/Time |Road|ST TR SP Spot Group Track Spot
25 710 B5 UTLY 012008 (E |T PriSEAAE DELIVERY SWTCH |0 09{13!04 BHSF 25 SA

ACD 0825
FRONTIER:
D 25 70 83 UTLY 012629 (E |T |PLASTIC LOGISTICS 1} 25 T4 54 |54
Figure 31

6. Select the appropriate movement from the drop-down menu at the bottom of the
screen (Figure 32).

Action Code - | - Please Select — | v Date - | 1202972005 Tirme : 1300
- Please Select -- &9, mmiddryyy e.9.0000
Turn
Weigh
Reject

Intra-Plant
EHold Esxport to Excel
Bad Order

Relsase and Reload | LY
Create Bill

Figure 32

7. Enter the date and time. ShipperConnect defaults to the current date. Enter time
in military format (HHMM or 1300 for 1P.M.). It is suggested that you enter the
current time.
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8. Click on the Submit button to send the request to the railroad.

9. Click on the OK button to verify the action (Figure 33).

Microsoft Internet Explorer

9 Waou are updating 1 record(s) with
‘“-‘.'J-j RL instructions for 12/29/2005 1300,

[ Ok ] [ Cancel ]

Figure 33

Revised 8/06 ShipperConnect 31



Current Shipments
On Hand Cars

After a few seconds, ShipperConnect will return with a message acknowledging
the success or failure of the requested operation (Figure 34).

ShipperConnect **

MainMenu | Current Shipments | Reports | Bill of Lading istration | Instructions | Help User: TEST

On Hand

Confirmation
Date: 12{2312005 1300

Car Track Spot Description

UTLX 012008

Return ta Results

Figure 34

10. Click on the Return to Results button, and ShipperConnect will return you to the
previous screen.

NOTE: To release loaded cars or to release empty cars that are going to a
location other than the reverse of their inbound move, you must use the e-bol
function to provide Bill of Lading information and release the cars.

32 ShipperConnect Revised 8/06



Current Shipments
Outbound Billed Cars

Outbound Billed Cars

The Outbound Billed option allows you to track any equipment that has left your
facility and for which you are now listed as the Shipper on the waybill. You can
perform any of the following actions on the cars listed from the Action Code drop-

down menu:
* Release Empty
* Release and Reload
* Create Bill.

To work with Outbound Billed cars:

1. Select Outbound Bill from the Current Shipments drop-down menu or the Out-
bound Billed button on the action box, and the Outbound Billed search window

appears (Figure 35).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Administration | Instructions | Help User : TEST Shipper : SH|

Outbound Billed

Current Station : Track Car: Shipper:
Destination Station Track Spot KD LE:|L || A

Total Weight : 195 Nt Tons

Current Release
Station Track Seq|Car LE |Shipper MNT|Date,/Time |Road|AL Track Spot
| o3 UP 023798 L |AGRIFOS FERTILZER |95 |08A2/04 0345 |PTRA | Outbound Interchangs
| o7 s MP 712378 |L | AGRIFOS FERTILZER |95 |08M05M4 03:58 |PTRA | Outhound Interchangs
Action Code ;| — Please Select - |+ Date : |12/29/2005|  Time:

&g mmdddAnryy e.g. 0000

Figure 35

2. To view all cars that have left your facility, click on the Search button. A list of all
outbound billed cars appears.

NoTE: This list will appear automatically if you have set the option on the
Manange Profile window. See “Viewing Preferences” on page 7 for more
information.

3. To search for specific car types, enter the appropriate value in the search field(s)
(Figure 36). For example, to see all loaded UP cars, enter UP in the Car field and

L in the LE field.
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4. Click on the Search button. The Outbound Billed cars you specified will be

displayed (Figure 36).

ShipperConnect *

Main Menu__ | Current Shipments | Reports | Bill of Lading | Administration | Instructions | Help User : TEST Shipper : SHELL

Outbound Billed

Cunent Station Track

Destination Station Track

Car: Shipper
Spot : KD LE:|L|» A1-

Current
Station Track Seq|Car

=

E|Shipper NT |Date/Time |Road|AT Track Spot

Release

[RLA ooz it | [ 023798

AGRIFOS FERTILIZER (96 (08A2/04 09:46 |PTRA | Outbound Interchange

Action Code

- Please Select -  |v Date: 12/29/2005|  Time :

0. mmiddiyyyy 2. 0000

Apply Track and Spot

Salact Al Export o Excel

Figure 36

The following fields appear from left to right:

Current Station,
Track, Seq

Car

LE

Shipper

NT

Release Date/Time
Road

Al

Current location of the car, including station, track,
and sequence on the track.

Identification of the car, including car mark and
number.

Current Load / Empty status.

Shipper name.

Weight in Net Tons.

Date and time the car was released to the railroad.

Name of the road that delivered the car to your
serving railroad.

Activity Indicator that indicates the current status of
the car or the next function to be performed for that
car.
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As a sample, these instructions explain how to release a car. Follow the same steps
to release and reload a car.

5. Torelease a car or cars, enter a check mark in the box to the left of those cars
(Figure 37).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL FCS

Outbound Billed

Current Station - Track : Car Shipper:
Destination Station - Track : Spot KD LE:-|L |sa] Al:

Empty: 0
Current Release
Station Track Seq|Car LE | Shipper NT|DateyTime |[Road |AL | Track Spot
11 o7 3 P 023798 L |AGRIFOZ FERTILIZER |96 |09/12/04 09:46 |PTRA (OB
11 w7 5 MR 712378 |L  |AGRIFOS FERTILIZER |99 |09/05/04 08:53 |PTRA (0B

Figure 37

6. Select the appropriate movement from the drop-down menu at the bottom of the
screen (Figure 38).

Action Code : |- Please Select - ¥ Date : 1272972005 Time : 1530
- Please Select - .. mmeddipyy 2. 0000
i
Release an
Create Bill

Select Al Expart to Excel

Figure 38

7. Enter the date and time. ShipperConnect defaults to the current date. Enter time
in military format (HHMM; 1530 for 3:30 P.M.). It is suggested that you enter the
current time.
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8. Click on the Submit button to send the request to the railroad.

9. Click on the OK button to verify the action (Figure 39).

Microsoft Internet Explorer

b You are updating 1 record(s) with
“"r/ RL instructions For 12f29/2005 1530.

[ (o] l [ Cancel ]

Figure 39

After a few seconds, ShipperConnect will return with a message acknowledging
the success or failure of the requested operation (Figure 40).

Shipperconnect M

Main Menu | Current Shipments | Reporte | Bill of Lading | Administration | Instructions | Help User ; TEST Shipper ; SHELL PC=

Outbound Billed
Confirmation
Date: 12028/2005 15:30
Car Track Spot Description
UP 023798 010 =P

Retumn to Results

Figure 40

10. Click on the Return to Results button, and ShipperConnect will return you to the
previous screen.
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Outbound Not Billed Cars

The Outbound Not Billed option allows you to track any equipment that has left your
facility and for which you are still listed as the Consignee on the waybill. You can
perform any of the following actions on the cars listed from the Action Code drop-
down menu:

* Release Empty
* Release and Reload
» Create Bill.

To work with Outbound Not Billed cars:

1. Select Outbound Not Bill from the Current Shipments drop-down menu, or the
Outbound Not Billed button on the action box. The Outbound Not Billed search

window appears (Figure 41).

ShipperConnect *

Main Menu__ | Current Shipments | Reports | Bill of Lading | Instructions | Help

Qutbound Not Billed

Current Station Track : Car Shipper
Destination Station Track : Spat : KD LE : ~| Al

Tatal ifeight : 0 Nt Tans

Current Pending
Station Track Release Destination Action Praduct
Seq Car LE [KD | Commodity | Shipper NT|Date/Time | Road | A> | Wi | Station Track SP | Code Group  |H [Track Spot

L

COMNSOLIDATED 0352700

GRAIN & BARGE 13:00 RMID | AP Lous H

=

up 015081 | L |C1 | WHEAT

=]

OIS
HOUSE 257

Action Code : |~ Please Select - | % Date :  12/28/2005 Time :
2.9, MMy Yy .. 0000

Figure 41

2. To view all cars that have left your facility, click on the Search button. A list of all
outbound not billed cars appears (Figure 41).

NoTE: This list will appear automatically if you have set the option on the
Manange Profile window. See “Viewing Preferences” on page 7 for more
information.

3. To search for specific car types, enter the appropriate value in the search field(s)
(Figure 42). For example, to see all empty CEFX cars, enter CEFX in the Car field
and E in the LE field.
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4. Click on the Search button. The Outbound Not Billed cars you specified will be
displayed (Figure 42).

ShipperConnect **

MainMenu | Current Shipments | Reports | Bill of Lading | Instructions | Help User . TEST Shipper ; SHELL FCS

Outbound Not Billed

Current Station Track : Car: |CEFx Shipper
Destination Station : Track : Spot KD: LE:|E %] Al

Total Weight :0 Nt Tons

Current Pending
Station Track Release Destination Action Praduct

Seq Car LE | kD |Commodity | Shinpar T | Date,/Time |Road | AL | WG | Station Track SP| Code Group  |[H [Track Spot
wenpron | COMSOLIDATED 032700
Oz o e mzzm E |1 |“EMPTY e T L RMD | AP 14 H

Action Code - |- Please Select--  |v Date - 12282005 Time

&.q. mmiddipyyy £.9.0000

Expart to Excel

Figure 42

The following fields appear from left to right:

Current Station, Current location of the car, including station, track,

Track, Seq and sequence on the track.

Car Identification of the car, including car mark and
number.

LE Current Load / Empty status.

KD Car type.

Commodity Current or previous contents of a car.

Shipper Shipper name.

NT Weight in Net Tons.

Release Date/Time Date and time the car was released to the railroad.

Road Name of the road that delivered the car to your
serving railroad.

Al Activity Indicator that indicates the current status of
the car or the next function to be performed for that
car.

WG Weigh indicator indicates that the car is to be
weighed.

Destination Station Ultimate destination station, track, and spot for the
Track SP car.
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Pending Action Actions entered in the interface but have not yet
Code been processed.

Product Group Product group to which the commaodity belongs.
H The history of the car movement.

As a sample, these instructions explain how to release and reload a car. Follow the
same steps to release empty a car.

5. Torelease and reload a car or cars, enter a check mark in the box to the left of
those cars (Figure 43).

ShipperConnect *

Main Menu | Current Shipmente | Reporte | Bill of Lading | Instructiong | Help User; TEST Shipper : SHELL PC:

Outbound Not Billed

Current Station Track Car: Shipper :
Destination Station : Track Spot : KD LE:| |%| Al

Current Pending
Station Track Relsase Destination Action | Product
Seq Car LE|KD |Commodity | Shipper WT|Date,/Time | Road | AL | WG | Station Track SP|Code Group  |H (Track Spoty
LOUEouSE g7 | CEFY ISOE1 [E |G | MEWFTY gg:ﬁ%'gﬁ;gi 0 ?gﬁ;m FMD | &P LouS H
Figure 43

6. Select the appropriate movement from the drop-down menu at the bottom of the
screen (Figure 44).

Action Code ;| Please Select - (¥ Date : 12/29/2005  Time : 1530
- Please Select -

e mmiddlyyyy ag. 0000

Release and Reload
Create Bill

Export to Excel

Figure 44

7. Enter the date and time. ShipperConnect defaults to the current date. Enter time
in military format (HHMM; 1530 for 3:30 P.M.). It is suggested that you enter the
current time.

8. Click on the Submit button to send the request to the railroad.
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9. Click on the OK button to verify the action (Figure 45).

Microsoft Internet Explorer

< You are updating 1 record(s) with
‘*-"r/ RL instruckions For 12/29/2005 1530,

[ Ok ] [ Zancel

Figure 45

After a few seconds, ShipperConnect will return with a message acknowledging
the success or failure of the requested operation (Figure 46).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help

Qutbound Not Billed

Confirmation
Date: 2/29/200515:30

Car Track Spat
CEFX 015081

Retum to Results

Figure 46

10. Click on the Return to Results button, and ShipperConnect will return you to the
previous screen.
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All Shipments

The All Shipments option allows you to access the ShipperConnect Freight
Management System. Your facility must be enabled to use this function before you
connect to it.

To work with FMS:

Select All Shipments from the Current Shipments drop-down menu or the All Ship-
ments button on the action box. The Shipment Display window appears (Figure 47).

ShipperConnect s ‘f"‘f['i Railcar Management, Inc.

Main Menu | Reports | Shipment Trace | Fleet Maintenance | Bill of Lading

Shipment Display

Select Fields e v
o Display New Template Name:

Sl Sub-Flaat ID; [ALHCL0 g Equipment Initial L1 =
Reconds amnre |

Start End City State
Equipment Number: | Origin: | |

STCC Range: | Dest:| |
Shipper/Consignee: | | Event:| 411 j

LEStatus: & Al C Load C Empty
ExceptionMormak & a1 © Bad Orders/Exceptions
PermFree Runner: & 4l € Permanent € Free Runners

I” Include campleted free runners

Regort | O Portrait
Titles [ () Landscape
[
Son | ~|[asc 7] sontz| [asc ]
Flelds Soit 3; T||Asc x| Sortd: ¥||asc x
o
Display. 220! Save Template Delete Template
1 Summary

Figure 47

ShipperConnect FMS allows you to track rail shipments from a real-time system that
accesses a comprehensive network of information. ShipperConnect FMS draws data
from Car Location Messages (CLMs) received from Class | roads, TRAIN I, and
RMI's Car Hire and TMS systems.

Working with the information drawn from these sources, you can trace equipment in
your own fleets as well as foreign, "free-running" equipment. Information searches
are customized, so that you only view the data you want to see, in the format you
specify. In addition, all ShipperConnect FMS functions are available via the Internet
for easy access at any time and from anywhere.

Once you have compiled your shipment status information, you can use
ShipperConnect FMS to quickly and simply print a variety of reports, or you can
export the report data to Excel, Rich Text, MS Word, or Crystal Reports files.

Detailed instructions for using ShipperConnect FMS are available in the
ShipperConnect FMS User's Guide.
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Pending Actions

The Pending Actions option allows you to see actions that have been entered
through the interface but have not yet been processed. The list will include all
requests for actions to be performed on a future date. Your serving railroad will
determine how far in advance you can request a movement be made.

To work with Pending Actions:

1. Select Pending Actions from the Current Shipments drop-down menu, or the
Pending Actions button on the action box. The Pending Actions window
appears (Figure 48).

ShipperConnect =
Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST Shipper : SHELL PC:
Pending Actions
Car Action Date |Action Code | AL |Station |Track | Zone |Dest Spot| Dest Station | Dest Track | Train | Submit Date | Requestor

[T | ACFX O7B609 |04/10104 06:00 WG PU (13 &8 |sp |33 " [i2t 031004 1530 |PTRY 206
I [ APy 230025 | 0411404 12:00 WG WG (12 s YD 23 19 7 0311404 0243 |PTRH 2XXF
[ | AT 003324 (031904 12:33 RS AP |25 098 =) 25 03/09/04 10:02 | CUSTIT2HKF
[ | GATH 028331 (0317104 12:33 R AP |25 738 =) sa 25 25 03/09/04 10:08 | CUSTIT2HKF
[ | GATX 060495 (0317104 12:33 R AP |25 738 ) sa " 25 03/09/04 10:08 | CUSTIT2XKF
[ |GATX 074201 (0317104 1233 |Rd 5P |25 738 |SD s 24 25 0309104 10:08 | CLISTIT2XKF
[ | GATX 090532 (031704 1233 |Rd ap |25 738 |SD |sa " 25 0309104 10:08 | CLSTIT2XKF
[ |PLCX 129074 (03729104 1235 |Rd ap |25 738 |sD 2 0309104 10:08 | CLISTIT2XKF
[ |PLCX 129075 (0572904 1235 |Rd ap |25 73|S0 25 030304 10:06 | CLSTITZHHF
[T | Scw 002355 | 0314104 14:55 |HD S |11 093 (YD |sA 25 25 0311104 11:25 | CLSTITZHMF
[ [SCMY 002818 | 031 4104 14:55 (HD RP |11 006 AL L 25 201 0311404 11:25 | CUSTIT2KKF
[~ | SCMX 002864 (031 4104 14:55 [HD S 040 FL P 25 73 0311104 11:25 | CUSTIT2HKF
[T | S0EX 002879 (03721104 15:34 [HD PL |25 201 DPRS [SP 25 73 02/27/04 10:36 | CUSTIT2HKF

Figure 48

The following fields appear from left to right:

Car

Action Date
Action Code
Al

Station/Track/Zone

Dest Spot/Dest
Station/Dest Track

Train

Submit Date

Requestor

Initial/number of the car.
Date the action is going to be processed.
Action that has been requested.

Most recent activity indicator associated with the
car.

Current location of the car.

Location for which the car is destined.

Train to which the car is assigned (if assignment
has taken place).

Date the request for action was submitted.

User requesting the action.

42 ShipperConnect

Revised 8/06



Current Shipments

Pending Actions

2. To cancel a request for a pending action, place a check mark in the box to the left

of the car.

3. Click on the Delete button (Figure

49).

ShipperConnec
Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help
Pending Actions
Car Action Date |Action Code |Al |Station|Track | Zone | Dest Spot|Dest Station | Dest Track | Train | Submit Date | Requestor
[~ | ACF¥ 078603 |04/10104 08:00 WG PU |18 a8 |sD |33 11 048 03/10/04 15:30 | PTRY ZXXF
[™ | &GP 930025 [04/1104 12:00 [WiG WG |12 ms |YD 23 19 17 0311104 09:43 | PTRX 2KHF
[V |GATX 003324 |03/19i04 12:33 |RJ 2P |25 093 |sD 25 030904 10:02 | CUSTITZKHF
[~ |GATH 028931 (0317104 12:33 [RJ AP |25 7 =D =8 25 25 03/09/04 10:08 | CUSTIT2ZXXF
[ | GATH 060495 (03417104 12:33 [RJ AP |25 73|S0 sa 11 25 030904 10:05 | CUSTIT2XXF
[~ |GATX 074201 (03417004 12:33 [RJ 2P |25 738 |SD [sa 25 25 03/09/04 10:08 | CUSTITZKXF
[T |GATH 090582 (031 7i04 12:33 [RJ AP |25 73 |5D el 11 25 030904 10:05 | CUSTIT2XXF
[~ |PLCX 129074 |03/29i04 12:35 |RJ 2P |25 73 |SD 25 030904 10:06 | CUSTITZKXF
[ |PLCK 129075 |03/29i04 12:35 [RJ AP |25 7 (=D 25 030904 10:06 | CUSTITZXXF
[~ | SCMH 002355 03414104 14:55 |HD w11 093 |YD SA 25 25 0311104 11:25 | CUSTIT2XXF
[~ | SCMX 002818 | 03714104 14:55 [HD RP |11 006 |AL |SA 25 2m 03411004 11:25 | CUSTITZKXF
[™ | SCMx 0028654 0311 4i04 14:55 |HD SW 11 040 |FL SP 25 kel 031104 11:25 | CUSTIT2XXF
[~ | SOEX 002879 | 03721104 15:34 [HD PL |25 oM |DPRS [SP 25 73 0227104 10:36 | CUSTITZKXF

Figure 49

NOTE: You may delete several actions at once using this function.

4. Click OK to verify the action (Figure 50).

‘? %

\‘_:/‘ Are wou sure wou wank bo delete this recordis).

QK I Cancel |

icrosoft Internet Explorer x|

Figure 50
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After a few seconds, ShipperConnect will return with a message acknowledging
the success or failure of the delete (Figure 51).

ShipperConnect *

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User : TEST Shipper : SHELL PCE

Pending Actions

Confirmation

Car Track Spiot.
GATY 003324

Return t

Figure 51

5. Click on the Return to Results button, and ShipperConnect will return you to the
previous screen.

You can see that the deleted action(s) have been removed from the list
(Figure 52).

ShipperConnect "
Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help Shipper : SHELL
Pending Actions

Car Action Date |Action Code |AI |Station | Track | Zone |Dest Spot| Dest Station | Dest Track | Train | Submit Date | Reguestor
[T | ACFx 078503 | 044 0/04 0500 | WG PU (19 813 sD 33 1 043 03/10/04 1530 (PTRY 2XxF
[T | AGPX 990025 |04/11/04 12:00 |\WG W3 (12 013 D 23 18 17 031104 0243 (PTRY 2XXF
[~ |GaTX 028931 |0317m04 12:33 |RJ ap |25 73 |SD |[sa 25 25 03/09/04 1008 |CUSTITZXXF
[~ |GATX 060435 |03 7104 12:33 |RJ AP 25 738 sD =8 11 25 03/00/04 1008 [CUSTIT2XXF
[T |GATX 074201 [03M 704 12233 |RJ AP 25 738 sD = 25 25 03/09/04 1005 [CUSTITZXXF
[~ |GATX 090582 | 031704 12:33 |RJ ap (25 73 [SD |[sa 1 25 03/09/04 1008 |CUSTITZXHF
[~ |PLCX 120074 |03/29/04 12:35 |RJ AP (25 738 S 25 030904 1006 [CUSTIT2HXF
[~ |PLCX 120075 |03/20/04 12:35 |RJ AP 25 738 sD 25 03/00/04 1006 [CUSTIT2XXF
[ | SCMX 002355 |03M 404 14:55 |HD (11 093 o =LY 25 23 031104 11:25 [CUSTITZHKF
[~ |=cmx 002818 |0314/04 14:55 | HD RP (11 008 (AL [sA 25 am 0311/04 11:25 [CUSTITZXXF
[ | SCMX 002554 |03M 404 14:55 |HD SW (11 040 FL = 25 73 031104 11:25 [CUSTIT2XXF
[ |SCEx 002379 |03/21/04 15:34 |HD PL |25 201 DFRS |SP 25 73 0272704 1036 [CUSTITZXXF

Figure 52
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e-Railtrace

The e-Railtrace function gives you the ability to easily display movement history for
cars that have moved or are moving on the railroad sponsoring your ShipperConnect
session. Your facility must be enabled to use this function before you connect to it.

To work with e-Railtrace:

1. Select e-Railtrace from the Current Shipments drop-down menu or the e-Rail-
trace button on the action box. The e-Railtrace window appears (Figure 53).

_ it
Y # w "' Railcar Management, Inc. Rangbnnect®

Railtrace Information Input
Please enter equipment initial and number for each unit you are tracing
Ifinitial is the same for a set of cars, you only need enter it in first box

Figure 53

2. Enter the car IDs manually, or click on the Paste From Excel button to paste
them after copying from an Excel spreadsheet. (For more information about this
feature, see “Paste From Excel” on page 47.)

3. When you have entered one or more car IDs, click on the Trace Cars button, and
the Railtrace Results window appears (Figure 54).

e-Railtrac FETRE  Raitcar Ine. Anaccs
& alltrac - "‘"’ ailcar Managament, fnc. E.slr..fl:lﬂlhnl

Railtrace Results

AP (42000 L GREEN Bay, WI OEJOZZD0Z 1130 | ARAMSL =3
| B8 1985 L |CHICAGD, 1L CENRENEZII0 | ARANAL I
an | 6113 |L | CHICAGS, L OSNEENIITO0  |CONSTRFLD  |ICE

Figure 54

4. Click on the Print button to print this screen.
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e-Railtrace

5. To obtain more detail about a specific car on this screen, click on that car initial or
number (Figure 55).

"'".-' Farfar Meanegemsal e

Railirace Results - Detail
=N | G|

Fepiprient: bited 2o bamher genon

L |ar=mn s, w1 DeTIRM I |ERmeL =
L |mapizon, o R IAT |AnnwaL I

|enezaca, n Aol |DrAsLAD e
L [edeaco L 6/ 15 |ARAWAL i

CEEA00R IBIT | ADCEIRT 3

Figure 55

6. To print the results, click on the Print button, or click New Trace to trace more
cars.

To see additional details about more of the cars from your previous list, use your
browser's Back button to return to that list and select another car.
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e-Railtrace

Paste From Excel

The Paste From Excel feature allows you to copy up to ten sets of equipment initials
and numbers at a time.

To use Paste from Excel

1. Enter your equipment initials and numbers in a 2-column format in Excel. When
you click on the Paste from Excel button in ShipperConnect, the following win-
dow appears (Figure 56).

2 Railtrace - Microsoft Internet E... E|E|@

Thig utility will allow the customer to paste carinitial
and numbers into e-Railtrace to ease data entry.
FPaste up to 10 car initial and numbers into the box
ahove. The car initial and number must be in
separate columns and must came fram an Excel
spreadsheet.

[ Add Excelto List

Figure 56

2. Select the information (in a 2-column format) on your Excel spreadsheet that you
want to export and use Ctrl+C to copy the information (Figure 57).

A | B C
1 |GATH 4970
2 |GATX 5669
3 |GATX 7e621
4
Figure 57
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e-Railtrace

3. Return to the ShipperConnect e-Railtrace screen, position your cursor in the pop-
up window, and use Ctrl+V to paste in the information from Excel (Figure 58).

=

M3 Railtrace - Microsoft Internet E... [= |2 )

GATX 4970
GATX S6E9
GATXH THE2

This utility will allow the customer to paste car initial
and numbers into e-Railtrace to ease data eniry.
Paste up to 10 car initial and numbers into the box
abowve. The carinitial and number must be in
separate columns and must come from an Excel
spreadsheet

[ Add Excelto List

Figure 58

4. Click on the Add Excel to List button, and ShipperConnect will fill the Equipment
Initial and Equipment Number fields with the information you have copied from
your Excel spreadsheet (Figure 59).

Equiprment Initial Equiprment Nurmber
|GAT>< | |49?u |
|GAT>< | |5559 |
|GAT>< | |?552 |
| ||| |
| 1|1 |

Figure 59

5. Continue with e-Railtrace as normal.
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Introduction

Reports

Introduction

The Reports option allows you to see scheduled e-Reports for your facility
(Figure 60). You must have previously established these reports if you want to
access them from the ShipperConnect interface.

ShipperConnect * |

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help user: TEST shipper: SHELL pcs

Action Selection

Please select an action that you would like to perfarm by clicking on the fallowing link or choosing from the above menu.

@ En Route
(Cars En Route To Raiload) i Uk 1 27

@ Inbound
(Cars On Serving Railroad) 24z 2 .=

@ 0n Hand
(Cars At Your Facilty) A B E 0 e

& Outhound Billed
(Cars Pulled and Biled) & &

r
N
&
5]
o

195

@ Outbound not Billed
(Cars Pulled anct not Billed) oD a o m L

@& All Shipments (All RRs)
@ Pending Actions
@ e Railtrace

[#] shaw car couts on this page

Figure 60
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Introduction

Bill of Lading

Introduction

The Bill of Lading option on the ShipperConnect screen connects you with the
ShipperConnect e-bol (electronic bill of lading) package (Figure 61). E-bol provides
an easy-to-use tool that is available at any time to provide release and billing
instructions for either repetitive or one-time movements. Your facility must be
enabled to use e-bol before you connect to it.

Many shippers make repetitive shipments on a regular basis. The e-bol system
allows you to establish repetitive billing patterns to help you create bills of lading for
these shipments. Basic shipping information can be entered once, then accessed
when creating similar bills of lading, thus minimizing your data entry.

When a bill of lading is entered, it is automatically routed to the appropriate AS/400 for
TMS users, or to RAILINC for distribution to other railroads. If an acknowledgement is
received from the railroad, the system has the ability to distribute it back to you via e-
mail. The system can also send a flat file of the entered bills back to you as an e-mail.
Once a bill of lading has been submitted to the originating carrier, e-bol provides easy-
to-use tools for checking the status of electronic data interchange (EDI) and
correcting any errors before re-transmission.

bol

electronic bill of lading

Main Menu Create BOL Edit Incormplete BOL Wiew Sent BOL ECI Data Adrninistration

Shipper: ABC RECYCLING LTD

User ID: RMIN

Figure 61
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Instructions

Introduction

The Instructions option allows you to communicate directly with your serving
railroad. You can request particular types and numbers of cars or enter free-form
instructions or messages. This option is linked directly to the TMS Customer Order
module so that you can monitor your requests as they are transmitted.

To view instructions:

1. Select the View Shipping Instructions on the Instructions drop-down menu
(Figure 62).

ShipperConnect *

Shipper : SHELL PCS

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST

Yiew Shipping
Instructions

Mewr Shipping Instruction
Please select an action that YU WLk we w e e im0y wen.. -, the following link or choosing from the above menu.

o e ooy & 12 182 0 0
G?()Cle:rl;‘g:ggrvingRa\lroadj 24 2 2
p e
@ Outhound Billed 2 28 30 0 195

(Cars Puled and Billes) = =

@ outhound not Billed
(ars Pulled and not Biled) g g o oo

@ Aan Shipments (All RRs)
@ Pending Actions

@ e-Railtrace

Show car courts an this page

Figure 62

The Railroad Switch Instructions window appears (Figure 63).

ShipperConnect

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help user: TEST Shipper: SHELL pc:

Railroad Switch Instructions

Status = | All i

Order Date Date

Mumber Status Custamer Submitted Wanted

8 Open SHELL PCS 010508 0105108
Figure 63
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2. To view cars by status (All, Open, or Completed), make your selection from the
Status drop-down menu and click on the Search button (Figure 64).

ShipperConnect **

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PC:

Railroad Switch Instructions

Status : [ All LAl Gearch

Al

Open

Comnpleted
Crder Date Date
Mumber Status Customer Submitted ‘Wanted
8 Open SHELL PCS 010508 0110508

Figure 64

If the type of order(s) you requested are available, a list will appear.

The following fields appear from left to right:

Order Number Order number of your request assigned by the
system.
Status Status of the car. The valid options are
« Al
+ Open
+ Completed.
Customer Name of the customer submitting request.
Date Submitted Date your request was submitted.
Date Wanted Date your request is to be completed.
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To submit new instructions or messages:

1. Select the New Shipping Instruction option from the Instructions drop-down
menu. The Railroad Switch Instructions Entry window appears (Figure 65).

ShipperConnect **

Main Menu | Current Shipmenis | Reports | Billof Lading | Instructions | Help User: TEST Shipper : SHELL PCE

Railroad Switch Instructions Entry
Customer: SHELLPCS ~ Station: 25 Status: New Individual Requesting Service : test
Switch Request Pattern 2- SHELL pul recuest -
Service Reguested on - Date 010512006 Time  14:00

Reouest Created on: Date Time:
Cars LE Type Conterts Product Group

2 Loaed uTLx Coal

v
v
"
v
v

<l ==

Please release and unload upon arrival.

Figure 65

Complete the necessary fields on this entry window:

Switch Request You must select a pattern before you enter

Pattern instructions.

Service Requested Enter the date and time on which you want the

on: Date/Time service to be performed. These are required
fields.

Cars Enter the number of cars you are requesting.

L/E Use the drop-down menu to select Load for
loaded cars, or Empty for empty cars.

Type Enter the car type you are requesting.

Contents Enter the contents of the car(s) you are
requesting.

Product Group Use the drop-down menu to select a product
group.

Type your message or instructions in the box at
the bottom of the screen.

2. Click on the Submit button, or click Cancel to terminate.
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3. Click OK to confirm the action (Figure 66).

Microsoft Internet Explorer

v ?J_/f You are adding new Inskructions.

[ [o]4 ] [ Cancel

Figure 66

The Railroad Switch Instructions Entry window appears with your instructions
(Figure 67).

ShipperConnect *"

Main Menu | Current Shipments | Reports | Billof Lading | Instructions | Help User: TEST  Shipper . SHELL Pcs

Railroad Switch Instructions Entry
Customer : SHELL PCS  Station: 25 Status: Open  Individual Requesting Service : test
Service Reguested on: Date Time:
Reguest Created on ; Date 01105106 Time 944

Figure 67

4. Press Enter to send your instructions and return to the Railroad Switch
Instructions window.
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Your newly created instruction(s) will appear in the revised list (Figure 68).

ShipperConnect ™

Main Menu | Current Shipments | Reports | Bill of Lading | Instructions | Help User: TEST Shipper : SHELL PCt

Railroad Switch Instructions

Status ;| Al

Order Date Date
Humber Status Customer Submitted Wanted
E] Cpen SHELL PCS 0140616 011006
g Open SHELL PCS 01405106 0105106
Figure 68
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Help

Online Guide

The Help option gives you access to the ShipperConnect Online Guide. Click Help
and the online user’s guide appears (Figure 69).

I ) [ [E EE T e s

o Introduction i)
ShipperConnect Main Menu rm .
Current Shipmerts F oy I = y

Reports

Bl of Lating roient Baillonnect ®

Action Codes and Activity Indicators

ShipperConnect
Online Guide

Electronic Customer Interface
for Rail Shippers

Figure 69
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Action Codes and Activity Indicators

Guide to Action Codes and Activity Indi-
cators

Action Codes and Activity Indicators

Action Codes - Inbound Cars

Create Bill Create a new bill of lading using the
ShipperConnect e-bol (electronic bill of lading)
package and request that the car be loaded.

Turn Tells the railroad to turn the car.

Weigh Tells the railroad to weigh the car.

Reject Indicates that the car is not to be spotted at your
facility. Railroad should pull the car.

Hold Tells the railroad to put the car in a hold status.

Bad Order Indicates that the car is in a bad order status.
Railroad should repair on the spot or route to repair
facility.

Place Tells the railroad to spot this car at your facility.

Action Codes - On Hand Cars

Create Bill Create a new bill of lading using the
ShipperConnect e-bol (electronic bill of lading)
package and request that the car be loaded.

Turn Tells the railroad to turn the car.

Weigh Tells the railroad to weigh the car.

Reject Indicates that the car is not to be spotted at your
facility. Railroad should pull the car.

Hold Tells the railroad to put the car in a hold status.

Bad Order Indicates that the car is in a bad order status.

Railroad should repair on the spot or route to repair
facility.

Revised 8/06
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Action Codes and Activity Indicators

Release Empty Releases the car as an empty and instructs the
railroad to pull the car from your facility. (Unless an
empty bill of lading is created, the car will be
reverse-routed).

Release and Releases the car and immediately puts it back on

Reload spot for reloading. The demurrage cycle for the
inbound move is terminated at that time and a new
cycle begins.

Activity Indicators (Al)

sSw Car will be 'Switched' to the next yard or track.
PL Car will be 'Placed'’ or spotted at industry.

PU Car will be 'Pulled' or picked up from industry.
NO Car 'Not Yet Ordered' in to industry.

AP Car is on 'Actual Placement' or spot at industry.
RP Car is being 'Repaired.’

RJ Car has been 'Rejected.’

WG Car will be 'Weighed.’

HU Car has been 'Humped.'
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